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RFgen Software Training Services

GET THE RFGEN TRAINING YOU NEED FOR FAST
MOBILE DEPLOYMENT

RFgen Software is a feature-rich development platform
that allows you to create custom, tailored mobile
applications that integrate with your enterprise systems.
In order to maximize the investment in your mobile data
collection solution, your IT team needs the knowledge
and skills required to effectively utilize, deploy and
manage your RFgen solution.

RFgen Software Training Services are the best way to
empower your IT team to own the development and
deployment of your mobile data collection solution. After
attending training, they will be able to:

* Manage the operations and users of your RFgen data
collection solution.

* Quickly modify and develop mobile applications and
deploy them with less errors and faster rollouts.

« Effectively plan future expansions into other areas of
the supply chain.

By mastering the RFgen architecture and development
environment, your IT staff will create the best end-user
experience for your mobile workers, maximizing their

productivity and accelerating the ramp up of new users.

GET THE SKILLS
YOU NEED
TO SUCCEED

“‘RFgen training was very good. It was very productive.
RFgen was very easy and very quick to learn. We did all
of the development and implementation in just one month.”

~Joel Sena | JBT Corporation

THREE TRAINING FORMATS TO SUIT YOUR LEARNING
STYLE, SCHEDULE AND BUDGET

Option 1: Classroom Training

For the most impactful learning experience, we recommend
live classroom training. Hosted at an RFgen office, this highly
interactive training is led by an RFgen expert and includes
plenty of hands-on exercises to help you master concepts
and pick up insider shortcuts.

Option 2: On-Site Training

Take your live training to the next level by bringing an RFgen
expert to your site. By hosting the class at your office, the
focus is entirely on you. The schedule and agenda can be
customized to meet your specific requirements and you
eliminate the need for “train the trainer” by having everyone
attend that will be working with the RFgen mobile solution.

Option 3: e-Learning

e-Learning combines the benefits of a live RFgen expert
with the convenience and affordability of online education.
Content is broken down into modules that may be spread
out over multiple days depending on your needs; the full
suite of modules takes 6-8 hours to deliver, depending on
Q&A. The e-Learning curriculum covers most of the same
material as the classroom training, but offers less interaction
and hands-on exercises due to the limitations of the format.
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RFGEN TRAINING CURRICULUM

The classroom training lasts two days, with an optional third
day to cover your ERP application suite or any custom
applications delivered by our Professional Services team. The
e-Learning follows a different format and schedule.

Day 1: RFgen Introduction—System Concepts,
Functionality and Product Components

Understanding RFgen
Installation and configuration

RFgen components: Mobile Development Studio, Mobile
Application Server, Windows Desktop Clients, and Mobile
Clients

The RFgen master database

Configuration and deployment of thin and mobile clients
RFgen mobile apps management

Controlling development using the master database concepts
Voice concepts

Need Training in a Local Language?

As an additional service, RFgen training can be customized
and delivered in a local language. Contact us for more
details.
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Day 2: Managing the RFgen Server and Developing
Mobile Applications

* RFgen version migration

» Understanding the development environment

» Design a database-linked application in RFgen
* Understanding variables and scope

+ SQL validations

* Lists and data retrieval

 Creating procedures in RFgen

+ Creating mobile app macros in RFgen

Day 3: Optional ERP Focus

This optional third day is taught by one of our ERP
consultants who will help you understand the integration
between RFgen and your specific ERP, the application
suite that came with your purchase, and any custom mobile
applications provided by our Professional Services team.

LEARN MORE

RFgen classroom training is scheduled monthly. To get
pricing and to schedule your training courses, contact us
today at 888-426-2286. For more information, visit our
website at www.RFgen.com.

1101 Investment Blvd., Suite 250
El Dorado Hills, CA 95762
888-426-2286

www.RFgen.com
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