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Logging into the RFgen QA Tracking System

URL: http://mantis.rfgen.com

Enter the Username and Password and Click on Login.

http://mantis.rfgen.com
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Main Menu

This section will show the number of issues assigned to you and the issues reported by you.

Also you can switch between the projects to review the status.
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My View

This Menu will show all the issues under the selected project. It categorizes issues based on the 
status of the issue and shows with different color codes.
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View Issues

This section lists down all the issues under the selected project. You will be able to sort it based 
on the issue#, Category, Severity, Status, Date Updated and Summary (Title).             
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Viewing an Issue

Click on any issue number to view the details of the issue. You will be able to add more            
information to an issue here.            
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Report Issue

This Section allows you to add a new issue into the RFgen QA Tracking System.
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Report Issue (con’t.)

Make Sure you have the right project selected on top of the menu. After entering the required 
fields, click on Submit to report the issue.

Category Select a Category based on the type of the 
device you have encountered the issue.

Reproducibility Select the level of reproducibility of the 
reporting issue.

Severity Select the level on which you are affected by 
the issue.

Priority Select the Priority level.
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Report Issue (con’t.)

Product Version Select the version on which you faced the 
issue.

Summary Specify a title for the issue.
Description Describe the issue with ways to reproduce.
Additional Information Provide any additional Information if needed.
Upload File Upload screenshots or necessary files.

My Account

My Account will show the account details. You will be able to update the password or change 
the email address.


