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Logging into the RFgen QA Tracking System

URL: http://mantis.rfgen.com

Enter the Username and Password and Click on Login.

Rigen

QA TRACKING SYSTEM
Login
Username dmanuel
Password ...
Save Login
| Login |

[ Signup for a new account ] [ Lost your password? ]

Mantis 1.1.8[~]
Copyright ©® 2000 - 2009 Mantis Group

Mantis Appliance - Powered by TurnKey Linux
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http://mantis.rfgen.com

Main Menu
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This section will show the number of issues assigned to you and the issues reported by you.

Also you can switch between the projects to review the status.
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Logged in as: dmanuel (Dinah Manuel - 2014-04-14 15:47 UTC Project: | RFgen vS
developer) All Projects

v | | switeh | [0

Main | My View | View Issues | Report Issue | Change Log | Roadmap | Docs | My Accol RFgen 4.1

Open and assigned to me: 0
Last Visit: 2014-04-14 15:47

[ Archives 1 [ RSS ]

Mantis 1.1.8[~]
Copyright ® 2000 - 2009 Mantis Group
webmaster@localhost

Mantis Appliance - Powered by Turnkey Linux
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My View

This Menu will show all the issues under the selected project.

status of the issue and shows with different color codes.
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It categorizes issues based on the

Logged in as: dmanue/ (Dinah Manuel - developer 2014-04-14 15:49 UTC Project: | RFgen v& v | [ Switen | (55
[ Main | My View | View Issues | Report Issue | Change Log | Roadmap | Docs | My Account | Logout v sume

My View

Recently visited: 0001433, 0001428

Unassigned [*] (1- 10/ 37)

SetColumn of SearchList - Issue with decimal position
7.9 Dav. Studio - 2014-04-14 15:21

0001462 Form Caption Canter issue

'8 Dav. Studio - 2014-04-11 20145
0001461 Format masks for numeric and data fislds
7 Enhancamant - 2014-04-10 22:11
2001460 Cannot exit cient app.
% CECliant - 2014-04-10 20:28

0001459 SearchList double dick to sslect not working
_* Dav. Studio - 2014-04-10 20126

0001458 Screen.Draviine is broken again
% Runtime - 2014-04-08 15123
2001207 DB.UseDataSource(0)
'8 Runtime - 2014-04-08 14:33
2003258 18 gymaric e b
2014-04-07 22115

The lumn methods are different
2 B v 2000 13147

2001453 Can not quit application
7 Android Clie

~2014-0-02 21149

Reported by Me [*] (1-1/1)

0001463 SetColumn of Searchist - Issue vith decimal position
", 9 Dav. Studio - 2014-04-14 1:

Resolved [*] (1 - 10 / 88)
0001457 LocateAdd Dynamic &
tima - 2014-04-10 17:16

0001445 ManuStrip Append

Dev. Stutie 20140409 21143
0001413 Server.SendTabla doss not verk

'~ Mobile Cliant - 2014-04-09 20145

0001414

;

Failad
nt - 2014-04-09 20144
0001455 Oracle Insart statement not formattted corractly
Dev. Studio - 2014-04-04 20:41
0001393 Mobile Cliant install
§  Mobile Client - 2014-03-28 15:19

0001435 App.IPAddrass
Server - 2014-03-28 15113

2001378 MenuStris Embedsed Grashical Manus Action Bus
CE Client - 2014-03-28 1

10001399 Cli
ce

 Reconnect Issue
28 15107

SearchList Column Heading and Width Issue
Emulation - 2014-03-26 00:08

Recently Modified [*] (1 - 10 / 321)

0001463 SetColumn of Searchist - Issue vith decimal position
7.9 Dav. Studio - 2014-04-14 15:21

2001452 Form Caption Cent
Dev. Studio - 2014-04-11 20149

0001461 Format masks for numeric and date fields
' Enhancamant - 2014-04-10 22:11

Searchist dousle lick to salect nct voring
Studio

0001457 LocateAdd Dynamic Error.
Runtime - 2014-04-10 1716
0001445 MenuStrip.Appen
D Seutie S vom09 21143
9921413 ServerSendTable doss not ver
et Chent - 20140505 S0r43
ing Failed
nt - 2014-04-09 20144

0001414 Server.
Mobile Ci

. Draviine iz broken
' Runtime - 2014-04-08 15:23

[Monitored by Me [~] (0 - 0/ 321)

assigned resoved

dosed
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View Issues

This section lists down all the issues under the selected project. You will be able to sort it based
on the issue#, Category, Severity, Status, Date Updated and Summary (Title).
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Viewing an Issue

Click on any issue number to view the details of the issue. You will be able to add more
information to an issue here.

2014-04-14 15:52 UTC

v ()

Main | My View | View Issues | Report Issue | Change Log | Roadmap | Docs | My Account | Logout

Viewing Issue Simple Details { Jump to fiotes ][ Send = raminder | [=<)(22]
category. Severity Reproducibility Date Submitted Last Update

0001453 [RFgen v5] Dev. Studio tomak alvays 20140410 20126 2014-04-10 20126
Reporter phanson View status public
Assigned To
Priority. normal Resolution open
status new Product Version 5022
Summary 00014531 SearchList doubla dick to selact not vorking
Description Brior £ 5.0.2.2, selecting a row from a SearchList vas done vith a double click. Since 5.0.2.2, the row only needs a single dlick. This could be a problem for customers who may inadvertently bump the device screen.
Additional Information
Tags No tags attached.
Attach Tags [Cr——— Edsing tags ¥ | Atsen
Attached Files.

Updste lssve | [Assign To:] [IMysel] ¥ | [ Change Status To:] [ fessbscs v | [ Monitorlssue | [ Greate Glone | [ Move Issue] [ Delete lssve

New relationship.

Current issue | prentot v Add

& Upload File

selectrie Chosse File | No fle chosen Usload Fils

[ Thers are no users monitoring this issue,

S Relationshins ‘
]
]

I There 3 7o notes stmshed v s v

5 Add Note
Note

View Status private

AsaNote

& 1ssue History
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Report Issue

This Section allows you to add a new issue into the RFgen QA Tracking System.

Rigen
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Logged in as: dmanuel (Dinah Manuel - developer) 2014-04-14 15:54 UTC Project: | RFgen v& ¥ | [ switeh | (5]
Main | My View | View Issues | Report Issue | Change Log | Roadmap | Docs | My Account | Logout Issue # | Jumpj I
Recently Visited: 0001459, 0001463, 0001433, 0001428
Enter Report Details [ Advanced Report ]
*Category (select) Y
Reproducibility have not tried v
Severity minor ¥
Priority normal v
Product Version v
*Summary
*Description

Additional Information

4

Upload File (Max. size: 5,000k) | Choose File | No file chosen

View Status © public private

Report Stay (check to report more issues)

* required Submit Report |

Mantis 1.1.8(2]
Copyright ® 2000 - 2009 Mantis Group
webmaster@localhost
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Report Issue (con’t.)

Make Sure you have the right project selected on top of the menu. After entering the required
fields, click on Submit to report the issue.

Category Select a Category based on the type of the
| Dev. Studio v device you have encountered the issue.
(select)
Android Client
CE Client
Emulation h‘
Enhancement

Installatian

Load Balance/Licensing
Makile Client

[Mabile Enterprise Dashboard
Runtime

Server

Senvice Control Manager

i03 Client

Reproducibility Select the level of reproducibility of the
always d reporting issue.

sometimes

random

have not tried
unable to reproduce
T

Severity Select the level on which you are affected by
| minor ¥ the issue.

feature
trivial
text
tweak

majar
crash
block

Priority Select the Priority level.
normal A

nane
|ow

high [E

urgent
immediate
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Report Issue (con’t.)

Product Version Select the version on which you faced the
issue.
5021 [!
5020
5011
5.01.0
5001
|5.0.0.0
Summary Specify a title for the issue.
Description Describe the issue with ways to reproduce.
Additional Information Provide any additional Information if needed.
Upload File Upload screenshots or necessary files.
My Account

My Account will show the account details. You will be able to update the password or change

Rigen

the email address.

QA TRACKING SYSTEM
Login
Username dmanuel
Password
Save Login
| Login |

[ Signup for a new account ] [ Lost your password? ]

Mantis 1.1.8[~] Rﬁl
Copyright © 2000 - 2008 Mantis Group

American Corporate Headquarters
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El Dorado Hills, CA 95762

Phone: (888) 426-2286
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